
Reducing loneliness and isolation 
for people over 50, living in 

Brixham, Paignton and Torquay



About Us
The Ageing Well Torbay (AWT) programme is one of 
fourteen partnership programmes in England funded 
through the Big Lottery’s ‘Fulfilling Lives, Ageing 
Better Programme’. Their investment nationally of £80 
million over six years, is to encourage the development 
of new or joined up ways of working to reduce social 
isolation and improve the lives of people over 50.  

The Ageing Well Torbay programme is led by the 
Torbay Community Development Trust (TCDT) and is a 
partnership between local older people, voluntary and 
public sector agencies. 

With all the other Ageing Better Programmes, we are 
collecting evidence to increase our understanding 
about what works, so that in future years the 
government and local authorities will be in a better 
position to know and fund what supports positive 
ageing and reduces social isolation. 



Ageing Well Torbay’s Projects & Partners

Wellbeing Coordinators

Wellbeing Coordinators find out 
what interests and matters to 
people, and then they support 
individuals to overcome obstacles 
and do the things they love, or to 
try new activities. 

Either contact Age UK Torbay on 
01803 555181, 
reception@ageuktorbay.org.uk,
www.ageuk.org.uk/torbay or Brixham Does Care on 
01803 857727, admin@brixhamdoescare.co.uk, 
www.brixhamdoescare.co.uk

Community Builders & 
Neighbourhoods    

Community Builders work 
across Torbay to help people 
find ways to positively change 
their neighbourhoods into the 
places that they would like them 
to be, and they have also set up 
community timebanks so that 
local people can swap their skills. 

To find out who your community builders are, contact TCDT 
on 01803 212638, email info@torbaycdt.org.uk or visit 
www.torbaycdt.org.uk



Community Café 

Ellacombe Community 
Partnership has launched a new 
Community Internet Café in 
the heart of Torquay. They offer 
reasonably priced fresh food and 
drink, there is also free 
Wi-Fi access as well as activities, 
events and coach trips for over 
50s. The café is open 10am-3pm, 
Monday-Friday, serves food 
11am-2pm, and can be found at: 

Community Café, 17 Market Street, Torquay TQ1 3AF. 

For more information, call 01803 473154 or email 
ecpartnership2017@hotmail.com. 

Activity weeks & Tea dances 

Karing are hosting tea dances, 
while also testing out activities 
which have not been tried 
before. If successful, they will 
introduce on a regular basis. 

For more information, contact 
Karing on 01803 524799, email  
office@karing.org.uk or visit 
www.karing.org.uk

innovation Fund Projects 



Digital Inclusion

Healthwatch Torbay are 
delivering a free local programme 
of online health & social 
care training and support at 
community venues throughout 
Torbay. 

They want to give people the 
skills to access the internet and 
use local online resources. This 
includes self-referral systems, 
appointment booking systems, how to rate and review local 
services online and have their voices heard.

If you are interested in taking one of these free training 
sessions or would like Healthwatch to deliver this training at 
your own community venue, please call this free number 
08000 520 029 or email admin@healthwatchtorbay.org.uk 

Daybreak Peer Support
 
Daybreak are offering free 
courses for people over 50 in 
Torbay, which are run by a 
facilitator and a peer trainer with 
lived experiences. The courses 
can help with low self-esteem, 
loss/bereavement, and/or anxiety 
and depression. 

Contact Sharon Nott, 
Project Co-ordinator on 07806 836922 / 01803 557801, 
email sharon.nott@steponecharity.co.uk 
or visit: www.steponecharity.co.uk



Hear and Now 

Hear and Now is an 
intergenerational Torbay-wide 
exploration and celebration of 
oral history. The project is being 
run by Sound Communities and 
brings younger and older people 
together to find, explore and 
broadcast oral histories. 

The project is now looking for local people who have 
stories and memories about Torbay. If you would like to get 
involved, you can email or phone to book a recording slot at 
various sessions in Brixham, Paignton and Torquay: phone 
01803 840982 or email kate@soundcommunities.co.uk. 
To listen online, visit www.soundcommunities.co.uk or go to 
www.soundcloud.com/soundcommunities-cic/sets/hear-and-now

Grow Gap

The Grow Gap Project, organised 
by So-Fly, aims to turn unused 
land at Great Parks Community 
Centre into a stunning green 
space and allotment. Project staff 
are working to recruit volunteers 
from all age groups across 
Torbay, from school children to 
those who are retired. It is hoped 
that the different generations will learn skills from each 
other and share a range of meaningful experiences.

Anyone who is interested in getting involved in Grow Gap 
can contact So-Fly by calling 01803 524903 or by emailing 
helen@so-fly.org. Alternatively, residents can pop into 
either Great Parks Community Centre or the Crafty Fox Café 
‘N’ Hub.



Wellswood Wheels

Wellswood and Torwood 
Community Partnership 
has launched a door-to-door 
bookable minibus for people 
over 50. The service has 
trained drivers & assistants, 
who support people from their 
homes onto the bus, and take 
them to local events for £3 
return.

To book onto a trip, residents 
can call 01803 212638 and 
ask for Wellswood Wheels, or 
email info@torbaycdt.org.uk.

Media Training 

Riviera FM’s project is offering 
people over 50 the chance to 
have media training on all 
aspects of running a radio 
station including developing 
content, presenting 
programmes, outside 
broadcasting and developing 
social media campaigns. 

For more information and to book onto a course, contact 
Martin at Riviera FM on 07717 661960 or email 
martin@riviera.fm. Listen online at www.riviera.fm



FAIR (Financial Advice, 
  information & Resilience)

FAIR is a new project which aims to 
make advice and financial information 
services more accessible for people 
over 50. 

Support and advice will range from form filling, accessing 
information online, understanding benefits, including how 
you could apply, and how to get the best consumer deals 
such as utilities.

The project is being delivered 
through a new partnership 
of 11 local voluntary sector 
providers led by Citizens 
Advice Torbay. The partners 
are: Age UK Torbay, Brixham 
Does Care, Homemaker South 
West, Healthwatch Torbay, 
Mencap, Sanctuary Housing, 
Torbay Advice Network, YES 
Brixham Limited, VisualEyes 
Torbay – formerly Brixham 
Blind Club and the Crafty Fox 
Café ‘n’ Hub.

FAIR launched in May and volunteers are being recruited 
and trained to provide a range of support in their local 
communities. 

If you would like to find out more about FAIR, contact the 
project Co-ordinator, Susan Bottomley on 07706 714366 or 
email: susan.bottomley@torbaycitizensadvice.org.uk. 



Older Persons’ Assembly

Ageing Well Torbay is 
working with older people 
and organisations across 
Torbay to create an Older 
Persons’ Assembly. 
The Assembly will enable 
anyone over the age of 50 to 
discuss what’s important to 
them, and share those views 
with peers and friends from around Torbay.

The Assembly has been a key element of Ageing Well 
Torbay’s initial bid to the Big Lottery, and is therefore 
an important feature and legacy for the programme. It 
ensures people in later life will have a true platform and 
power within Torbay, that has been negotiated with local 
statutory services.

If you are interested in joining the Assembly, contact 
Jess Slade, Participation Development Officer, by 
phoning 01803 212638 or by emailing: 
jessslade@torbaycdt.org.uk



Get involved

Would you like to help us make Torbay 
a better place for people in later life?

We always need people to get 
involved with our annual Ageing 
Well Festival. The Festival 
Committee Members aim to 
celebration of what people in later 
life have done, are doing and what 
they will be doing in years to come. 

The Festival provides 
demonstrations, activities, 
attractions and entertainment that 
is appropriate for each event.  Roles 
include coordinating activities, 
workshops, craft sessions, stalls 
and stands, and catering. Event 
volunteers are also recruited 
annually to support the preparation 
and set up and support on the day 
including marshalling, stewarding 
and filming.

We also need writers, photographers, 
artists, and film makers to help us 
to create interesting newsletters and 
creative projects. 

You can also share your skills and 
knowledge through your local 
neighbourhood Timebank or 
volunteer for one of our fantastic 
delivery partners.



Encouraging all to contribute to making Torbay 
a flourishing community where everyone is valued.

Funding and Advice

The Funding & Advice Service help with funding 
applications and advice, provide information on 
available grants, support with governance, business 
planning and organisational development where 
needed.

Volunteer Centre Torbay

The Volunteer Centre helps people find 
volunteering opportunities in their local area, as 
well as supporting organisations with training, 
advice and regular forums.

SENDIASS Torbay

SENDIASS is the Special Educational Needs and/
or Disabilities Information, Advice and Support 
Service for Torbay. It is a free, confidential and 
impartial information and advice service.

STEPS Forward

STEPS Forward is a supported volunteering 
project, helping people experiencing barriers to 
volunteering and employment. 

Ourbus Torbay

OurBus provides routes 60 and 65, as well as 
day-trips and bookable door-to-door transport 
for those with mobility requirements.

Contact TCDT on 01803 212638, email info@torbaycdt.org.uk 
or visit the website: www.torbaycdt.org.uk



Ageing Well Torbay, 
Torbay Community 
development Trust,
4-8 Temperance Street,
Torquay, devon, TQ2 5PU

contact the programme Office:

Phone: 01803 212638
Email: ageingwell@torbaycdt.org.uk
Website: www.ageingwelltorbay.com

Social media:

@ageingwelltorbay

@agewelltorbay

Facebook Twitter instagram Soundcloud


